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The Answer My Friends Is Cinco Dee

Marko:  tmi’s 20th Anniversary Recap

By Mark Saverino

For all those  hundreds of

people who were lucky

enough to have found time

to attend our twenty-year

celebration on May 5th,

all I can say is “Oh Boy!”  It

was truly a fabulous day.

We had plenty of games,

rides and dunk tanks for

all the kids and adults who

came by.  We had a

wonderful band, “Buffed

Out” and not only was their

music terrific, but they

gave me the thrill of a

lifetime by allowing me to

play keyboard with the band for a couple of songs while my dad sang

lead vocals.  “Picnic People” did a fabulous job providing the food

and drink, as well as supervising the activities.  We were also blessed

with an appearance from Rod Luck who came on his day off to receive

an award from us, giving us the opportunity to formally thank him for

all the interviews on KUSI news promoting our work at TMI.  Special

thanks to Pam Tamkin who helped bring the event together.  Special

awards were given out for fifteen years of service to Georgia

McWhorter, Bonnie Stanley and Phylinda Clark-Graham.  A twenty

year service award went to me!  We also honored Cynthia Shott and

her family for twenty years of receiving support from TMI.  Thanks to

all who contributed their efforts in helping with the event and to

all who came and enjoyed it.  It was truly a wonderful day in our

neighborhood.
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I met with Shirley Devinney for the very

first time, finding her a very warm and

gracious lady.  When I suggested

interviewing her for the TMI newsletter,

she became quite excited about the idea:

Why don’t you tell me a little bit about

yourself, Shirley.

Well, I am American Indian (Cherokee and

Blackfoot) and French.  I have 3 brothers;

2 older and 1 younger.  I am the kind of

person who enjoys challenges and

adventure.  I love fun things like dancing,

arts & crafts, gambling, walking, dining

out, socializing and using makeup and

perfume.  I like good looking men with good

hearts, personality and great smiles.  My

favorite foods are Mexican and Italian.  I

like all kinds of music and enjoy col-

lecting stuffed animals.  (I love animals!)

I live in the heart of Hillcrest and have

been in this area for the past 6 years.  I

love my home and I like keeping it neat and

clean.  I love to go out with friends and

meet new people.  Maybe, one of these days,

I will meet someone special.   I sure hope so

- you never know!

In what areas do you feel TMI has helped

you?

Over the years, TMI has  sent some very

nice people to help support me - like you!  (A

big smile on her face.)  You are pretty cool,

Sandy!  (I found myself smiling back - it’s

impossible not to like this lady.)  The

people at TMI are great!  My support

person assists me in paying my bills and

comes by to see if I am doing OK.  I do take

care of my own needs, however, on a daily

basis.  The TMI support person I used to

have helped me get my Section 8, so my rent

is now a lot cheaper and I’m very happy

about that!  I would also like everyone to

know that I do know I have certain “issues” -

I am a little “slower” than others in

certain areas.  Yet, I am living by myself and

taking care of myself thanks to TMI and

other agencies.  I am very proud of myself

and thank the Lord and others for helping

me be independent.

I think I am a really beautiful person with a

very good heart, and I also think everyone

is beautiful in their own way.  I’m very polite

and well-mannered and enjoy dressing

well.  I think it’s important to look nice,

and it makes me feel good about myself

which keeps me smiling!

This interviewer would have to agree - she

sure kept me smiling!

STATE BUDGET

CONCERNS

By Connie Saverino

As recently as late June we had hopes of a

rate increase in DDS funded programs, but

they vanished with the Conference Com-

mittee decision to eliminate the $24.3

million proposal in an effort to secure a

budget reserve.  Governor Davis and

Legislators agreed to keep $2.5 to $3

billion in reserve.  Currently the reserve

stands at $2.2 million.  We thank Senator

Wes Chesbro who fought to keep the rate

issues alive!  Letters of disappointment to

the governor letting him know that we

will be back again next year are warranted.

As this goes to print we still do not have a

final state budget.  Democrats and

Republicans cannot agree on what to cut

or where to gain the additional needed

reserve.  San Diego Regional Center has

secured a line of credit with Union Bank

for over $15.1 million which should carry

us to late August for DDS funded

programs before our own LOC would have

to kick in.  The last time the budget took

that long to pass was 1991.  See

Newsletter insert for addresses of

Conference Committee members and the

governor.

SpotLight
An Intimate Look
Interview By Sandy Burke
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COMMUNITY

EMPLOYMENT

By CES Coordinators

COMMUNITY LIVING

By Rebecca Treiber

Spring and summer seasons bring about a

lot of activity, changes and new growth

and CLS has certainly had their share.

YOU SAY GOODBYE, AND I SAY HELLO

This July we are saying goodbye to a

well-respected and long-time

employee of TMI, Phylinda Clark-

Graham.  “Phyl” has resigned from

her position as CLS Coordinator to

embark on a new journey as a San

Diego Regional Center Service

Coordinator.  We will miss you

terribly and wish you the very best!

Just as we are saying goodbye, we

are also welcoming a new

Coordinator, Lourdes Ramirez, who

is a refreshing addition to the CLS

team.  Other additions to the

program include Gilda Arauz,

Sondra Burke, Daryl Givens and

Nicole Spratt.  With all of the new

employees joining TMI, long-time

employee Colleen Thornton has

stepped up to the challenge of

mentoring. CLS Coordinators

developed a creative position for

Colleen to be the official mentor

of all new employees - what a job!

CONGRATULATIONS

David G. commands a loud round of

applause for moving from the

Supported Living program to

Independent Living.  A lot of hard

work and dedication has paid off.

Way to go!

Irma A. fulfilled a long-time dream of

vacationing in Texas.  Irma took a week off

from her job at WalMart and took her

children  to visit relatives there.  They had

a great time and a safe trip.

ACTIVITIES A-PLENTY

a number of people from TMI attended the

People’s First Conference held at the

Marriott in Mission Valley over the

Mother’s Day weekend.  In June, several

people went to the Silvergate Yacht

Regata; a boat ride that lasted all day.

Continued on page 4

This summer CARF (The Commission on

Accreditation of Rehabilitation Facilities)

came to review the Supported Employment

program.   The program received high marks

awarding us our 3rd accreditation.

this July San Diego Regional Center

was in to do their annual Quality

Assurance Review of our I.W.

program and did very well

NEW SITES/NEW OPPORTUNITIES

Bollweevil has come on board with

another location employing 3

individuals in the Integrated Work

program doing setup and janitorial,

and 1 individual in Supported

Employment busing tables.

Weinerschnitzel in Spring Valley is a

new I.W. site, employing 3 individuals

for grounds cleaning.  Everyone is

so pleased to be working!

New supported sites include

Carls’s Jr, Smart N Final, Law

Offices-Chula Vista, Kobey Corp.,

Job Options, Albertsons-El Cajon

and Encinitas, Rite Aide-Carlsbad,

Legoland and Savon-Vista.

I’LL VOLUNTEER

Beth Program in Bonita is a new

volunteer site that provides

horseback riding lessons for

people with disabilities.  Other

volunteer sites added are

McCallisters Thrift Store, Bargain

Bungalow, Lemon Crest Elementary

School, Salvation Army, St. Vincent de

Paul’s, U.S. Dept. of Forestry, Granite

Hills Convalescent, Arbor Hills Nursing

Center and Community Center Senior

Lunch Program.  Thanks to all sites for

allowing us to give back to the community!

SUMMER VACATIONS

Brenda Z., who receives support in our

Integrated Work program, is traveling to

China with her family for a 6 week vacation

Continued on page 4
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COMMUNITY LIVING - continued

Everyone had a great time and are looking

forward to the next trip.

The Supported Living Group went off

without a hitch.  The group continues to

meet monthly in the TMI Conference Room.

If you have any questions about the

support group, feel free to contact Roy

Valuet at Ext. 554.

The East County Support Group is buzzing

again and hosted a BBQ  on July 17th!

Everyone had fun and, from what we hear,

had their fill of great “fixins!”

Until next time . . .

COMMUNITY EMPLOYMENT - continued

to meet her relatives for the first time!

Wow!  We wish her a safe and happy trip.

CONGRATULATIONS

Sara S. is a new Facilitator in East County

and Evelyn S. in Central San diego.  We are

happy to have you working with us.  Alan P.

was promoted to Produce Clerk at

Albertsons - way to go, Alan!

SAYING GOODBYE

One of our IW Facilitators, Kerry Barajas

is leaving to take on a new, exciting

position continuing her work with people

with disabilities.  We will miss you.

We are also saying goodbte to Hugh

Michaels who works as a Job Development

Coordinator.  Hugh joined TMI in November

2000 so he has only been with us a short

time.  He is leaving to go back to Grad

school to seek his Masters in Rehabili-

tation Counseling with special focus on

mental health.  His long-term goal is to

open an agency offering supports to

people with psychiatric disabilities.  We

wish him well in his endeavors.

SUCCESS AND GROWTH

TMI’s Point of Transition program is

gearing up for a new year of incoming

students.  It is the fifth year of the

program!

FAMILY SUPPORT

By Mark Saverino

Family Support Services has had several

changes since the last newsletter.  We

welcomed new foster parents, Elize and

Martin Rodriquez and, in addition, we

welcomed our new Social Worker, Doris

Ivory, who had previously worked for TMI

in our supported employment program.

FAREWELL TO FRIENDS

We said goodbye to our Director of Family

Support, Kim Trotter, as well as our Social

Work Assistant, Gretchen Barbee.  Kim had

been with TMI for over five years, working

as a Social Worker until last year when

she was promoted to Director.  She played

an integral part of the foster parent

program.  Gretchen had only been here a

short time, but her presence was felt by

all the families she worked with.  We thank

them both for their efforts and wish them

good luck in their new positions.

TEMPORARY FIX

So, who is filling in as Director of FSS?

Well, it’s me!  Since I have the necessary

credentials and experience, I have been

appointed to lead Family Support until we

are ready to search for a new director.  I

am in the process of meeting all the

families and have enjoyed the challenge of

working more directly with the program.

Special thanks to our two Social Workers,

Margie Barder and Doris Ivory for working

very hard to keep the program going while I

learn more about it.

OTHER NEWS

We have recently increased the monthly

stipend for our foster families and have

also hired a new Social Worker, Wende

West, who will be working primarily with

our Family Focused Support Program.

Welcome, Wende!

We are currently looking for relief staff

for our foster parents.  If you are

interested, please contact Gary miller at

Ext. 311.  We are also interested in

recruiting new foster parents.  If you

know of anyone who is interested, please

contact me at (858) 467-0600, Ext. 325.
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THOUGHTFUL

LIVING

By Simone Ferber

This month’s article may make your head

spin.  You may already know a bit of the

information I am writing about and then

again, you may just learn something new!

ZESTIFY TO SIMPLIFY

Speedy Cleaning:

• don’t sweat the small spots.  Verticle

surfaces don’t get as dirty as

horizontal ones.  upper shelves have

less dust than lower ones.

• when cleaning a room, always work

from the top to bottom.  to reach those

high places, stick a duster in the end of

a vaccum hose - that’ll do it!

Kitchen Magic:

• develop a list of five meals you can

prepare in less than 30 minutes.  keep

those ingredients stocked in your

cabinet.

Laundry Lessons:

• if a 9 year old can play video games,

they can operate a washing machine.

Shopping:

• avoid shopping on mondays when stock

is at its lowest.  best days to shop are

tuesday and wednesday - you’ll get full

shelves and empty aisles.

Daily To-Do’s:

• Keep a project by the phone so you can

work while you talk.

• when you need to call a business

service, their busiest times are 10:00 AM

-2:00 PM and 5:30 PM-7:30 PM - so make

your calls in between those times.

RENEW, REUSE AND RECYCLE

• don’t throw away your old shower

curtain - let the kids use it as a floor

mat for fun craft or painting projects.

Take it camping, or use it in the back

seat when you take your furry

campanions for a car ride.

• repaint old dressers and after, spend

literally a few cents at Home Base and

add a few dresser knobs.

• remember to shop at flea

markets, garage sales or church

bazaars - you’d be surprised at

the “treasures” you may find!

BACKYARD SANCTUARIES

You can create a safe haven in your own

yard for wildlife.  Providing a variety of

plant species and terrain is the key in

providing the ecosystems they need.

• for cover, grow trees/hedges for

birds and other wildlife (no -  not your

neighbors) to nest and hide.

• for food, keep trays of fruit, nuts and

seeds.  Plant an oak tree which will

provide beauty and food!

• for water, provide birdbaths or ponds.

once they’re there, animals will

remember and will depend on you, so

you’re in for the long haul!

SAVE ENERGY AND MONEY

• turn off the lights when leaving a room

• use the smalles possible appliance for

any cooking

• defrost foods in the refrigerator - it

uses less energy than using the

microwave, oven or running hot water -

just think ahead.

• turn fans off if you’re out of the room

for more than 5 minutes

• decide what you want before opening

the fridge.  don’t let  the cool air

escape!

• keep curtains and windows closed

during the hottest part of the day

Until next time . . . remember this:

“Always set a high value on

spontaneous kindness.”

- Samuel Johnson

○

○

○

○

○
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A HUGE VOID TO “PHYL”

By Mark Saverino

After being here at TMI for twenty years

and seeing so many people stay with us for

such a long time, you begin to assume that

we will all grow old together and some

day all retire from the work that we do.

Whenever a long-term staff leaves, it

makes us realize that not all things stay

the same.  Change is sometimes not only

inevitable, but also necessary to keep the

world interesting.  After fifteen years,

Phylinda Clark-Graham, one of our CLS

Coordinators, will be leaving us to join

the work force of San Diego Regional

Center.  “Phyl” has spent many years

working primarily in the supported living

area and has worked with the very first

individual to receive TMI supports for over

eight years.  It is tough to say good-bye to

someone who has been part of our history,

as well as part of the “heart” of TMI.  Her

greatest attribute is her genuine care and

concern for the individuals receiving

supports.  She helped us start supported

living and helped with our twenty-year

celebration in May.  Who could forget

that drenched look while she sat in the

dunk tank at Cinco De Marco?  Throughout

the years she has been part of a combined

effort to assist individuals to live in their

own homes in communities throughout San

Diego County.  Thanks, Phyl, for all you

have contributed.  Good luck!  You leave a

huge void to fill!

ALL ABOARD!!

By Roger Orstad

we would like to welcome the following

employees to TMI:

Community Employment

Amel Bahur, Chad Barrett, Barbara Carter

Jean Fordham, Lynette Habrun,

christopher Kennard, Judy Mansour, Venus

Matos, Summer Sample, Aubrey Saverino,

Sarah Seamons, Evelyn Sewell, Jacqueline

Taggart, Pamela Tannahill

Community Living

Gilda Arauz, Sondra Burke, Kelley Mundy,

Penny Peak,  Nicholas Spratt, Barbara

Williams

Administration

Lourdes Ramirez, CLS; Doris Ivory, FSS

and later became the first

coordinator in Integrated Work - a

position she held for eleven years.

Karen will be remembered most for her

“bubbly personality” and commitment to

assisting people with disabilities to

become fully included in their communities.

As Karen enters this exciting new phase in

her life, we wish her continued success in

all of her future endeavors.  She will be

greatly missed by all who have had the

pleasure of knowing and working with her.

FAREWELL TO ANOTHER

By Louanne Miller

After twelve years at TMI, Karen

Castellanos is leaving to enjoy more time

with her three children.  Karen was one of

the first job coaches hired by TMI in 1989

NORTH COUNTY EXPANSION

By Joseph Nacario

CES’s Supported Employment program is

expanding their services in the North

County.   TMI has placed individuals with

many employers in the North County, such

as VONS, Albertsons, Savon, Legoland,

Marshall’s Parts, Edwards Cinema, Ross

Stores and WalMart.  These placements

have been the result of “word of mouth”

referrals from both SDRC and the Dept.

of Rehabilitation.   Coordinator Brent

Ramsey will be working most days in the

Escondido office and will continue

working closely with SDRC and the Dept.

of Rehab. in developing referrals.

N.Cnty. location:  1900 Sunset Rd, Ste. E,

Escondido, CA  92025; (760) 839-5285.
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BOARD OF DIRECTORS

RECRUITMENT

By Connie Saverino

Currently, the Board of Directors of TMI

is accepting applications from individuals

who are interested in sitting on the board

and who have a commitment to the agency’s

mission and values.  Primary areas of need

include law, business, finance and as

always, we are seeking participation from

persons with disabilities and family

members.  They do not need to be supported

by TMI.  Letters of interest can be sent to

John Larson, TMI Board Chair, 4740

Murphy Canyon Road, Ste. 300, San Diego,

CA  92123.

The time commitment is reasonable with

quarterly Board meetings.  Board members

also sit on at least one additional

committee which meets once between

Board meetings.

If you have questions or want to have an

information packet sent to you, please

contact Connie Saverino, CEO at (858)

467-0600, Ext. 304.

EMPLOYER HIGHLIGHT:

vons grocery store

By Joseph Nacario

Many of you who shop at VONS Grocery

Stores are often greeted by friendly

employees.  “Hello, how are you today?...

May I help you find something?... Would you

like me to show you where it is?... Would

you like help with carry out?”   Well,

chances are that you have been assisted by

one of many TMI supported employees with

“superior service” who are employed as

VONS Courtesy Clerk Associates through-

out San Diego county.  TMI has been very

fortunate in forming a strong partnership

with VONS over the past several years.

The fruition of that partnership is people

with disabilities working within their

communities in valued  positions.  The

following employees have been placed and

are listed with their employment start date

and location:

Tracy - 6/90;  VONS-Rancho Bernardo

Angel - 6/98; VONS-La Mesa

Jessie - 8/99; VONS-San Diego

Mohammad - 10/99;  VONS-Bonita

David - 11/99;  VONS-East County

Sam - 1/00;  VONS-Escondido

Margo - 4/00;  VONS-San Diego

Rasi - 6/01; VONS--Oceanside

VONS employee, Tracy F., has been

employed 11 years at the Rancho Bernardo

location and has this to say.  “I like to work

at VONS and get shopping points from the

secret shopper.  I like the customers and

my coworkers.”  David F. has worked at the

Escondido location for over one year and

says, “I like the exercise from working hard

and helping customers with carry-out.

Working helps me pay for my college

education at Palomar College.”

Pat Campbell, VONS Human Resources

Representative for North County, reports;

“We have an outstanding relationship with

TMI.  They have referred motivated

applicants which have become great

employees.  Their job coaches give great

support.  It also confirms that we at VONS

have a committed effort in diversifying our

work force and reaching out to the

community.”  Mr. Campbell recently

received a Special Recognition by Califor-

nia State Senator DeDe Alpert for VONS

commitment to the employement of people

with disabilities.  VONS Assistant Manager,

Scott Rowell, has positive feedback for

his employee, David “Sam” F.  “Sam is very

dependable.  He has a strong under-

standing of his responsibilities and his

job.”

TMI staff agree that the VONS management

and co-workers are very supportive

toward their employees.   VONS Managers

have purchased pagers for  hearing

impaired employees as an accommodation to

notify them during their shift by special

numeric codes.

TMI views the VONS Corporation as exem-

plary in its commitment to the employment

of people with disabilities. It certainly

seems that the VONS corporate motto of

“Soaring with Superior Service” to it’s

customers also extends to their employees

as well.



OUR MISSION

It is the mission of TMI to support the value, right and

responsibilities of all people with the support of their

advocates, to make informed choices regarding how they live,

work and express their membership in community.

We accomplish this by providing personalized

supports to people in their own homes, workplaces,

schools, families and neighborhoods.

Toward Maximum Independence

4740 Murphy Canyon Road

San Diego, CA  92123
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